A study on factors that affecting on employees’ job satisfaction among supporting units staff at Malaysia Marine and Heavy Engineering Sdn Bhd (MMHE) / Lina Marliana Mohamed Noor by Mohamed Noor, Lina Marliana
  
A STUDY ON FACTORS THAT AFFECTING ON EMPLOYEES’ 
JOB SATISFACTION AMONG SUPPORTING UNITS STAFF AT 
MALAYSIA MARINE AND HEAVY ENGINEERIG SDN BHD 
(MMHE)   
 
 
LINA MARLIANA BINTI MOHAMED NOOR 
2008280168 
 
 
 
BACHELOR OF BUSINESS ADMINISTRATION 
(HONS) HUMAN RESOURCE MANAGEMENT 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
KAMPUS BANDARAYA MELAKA 
 
 
NOVEMBER 
LETTER OF SUBMISSION 
 
NOVEMBER 2010 
 
 
Rosmi Yuhasni Bin Mohamed Yusuf 
The Coordinator of Program 
Bachelor of Business Administration (Hons) Human Resource Management 
Faculty of Business Management 
Universiti Teknologi MARA 
75300 Melaka 
Melaka 
 
Dear Sir, 
 
SUBMISSION OF PROJECT PAPER 
 
Attached is the project paper titled “A STUDY ON THE FACTORS THAT AFFECTING 
EMPLOYEES’ JOB SATISFACTION AMONG SUPPORTING UNITS STAFF AT 
MALAYSIA MARINE AND HEAVY ENGINEERING (MMHE) SDN BHD” to fulfill the 
requirement as needed by the Faculty of Business Management, Universiti Teknologi 
MARA 
 
Thank you 
 
Yours sincerely 
 
 
LINA MARLIANA BT MOHAMED NOOR 
2008280168 
Bachelor of Business Administration (Hons) Human Resource Management 
LETTER OF DECLARATION 
 
 
 
BACHELOR OF BUSINESS ADMINISTRATION (HONS) 
HUMAN RESOURCE MANAGEMENT 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
KAMPUS BANDARAYA MELAKA 
 
 
“DECLARATION OF ORIGINAL WORK” 
 
 
 
 
I, LINA MARLIANA BT MOHAMED NOOR, (I/C Number: 870724-23-5374) 
 
Hereby, declare that, 
• This work has not previously been accepted in substance for any degree, 
locally or overseas and it not being concurrently submitted for this degree 
or any other degrees 
• This project paper is the result of my independent work and investigation, 
except where otherwise stated 
• All verbatim extracts have been distinguished by quotation marks and 
sources of my information have been specifically acknowledged 
 
 
 
Signature:       Date:  
 
 
 
 
ABSTRACT  
 
 
 
  
A STUDY ON FACTORS THAT AFFECTING ON EMPLOYEES’ JOB SATISFACTION 
AMONG SUPPORTING UNITS STAFF AT MALAYSIA MARINE AND HEAVY ENGINEERING 
SDN BHD (MMHE)  
 
 
The concept of job satisfaction is defined as an individual’s attitude about work roles and the 
relationship to worker motivation. There could be no job satisfaction where there is no 
motivation. As we noticed, anytime and every organization in this world, the main thing that they 
should take into account is employees’ job satisfaction. Without having this, the whole 
organization might collapse as it always rely and depends on employees. Therefore, in any 
ways, the leader or the management should highlight on how to satisfy their employees. This is 
very necessary to make sure the employees can stay longer and keep loyal towards the 
organization.  
 
Hence, this research aims to investigate and identify the Job Satisfaction Factors among 
supporting units staff at Malaysia Marine and Heavy Engineering (MMHE) Sdn Bhd. At the end, 
this research will determine whether Job Satisfaction Factors such as Leadership Style, 
Organizational Culture, Organizational Learning and Job Characteristics will affect towards 
Employees’ Job Satisfaction at MMHE or not. 
By using all of the 60 Questionnaires, the findings highlighted on the four Job Satisfaction 
Factors as mentioned. Therefore, in order to determine the relationship between Job Satisfaction 
Factors and Employees’ Job Satisfaction, a Likert-type scale has been developed and tested. 
Therefore in this research, the researcher tries to identify the most influential factor and the 
relationship between dependant and independent variables. 
 
 
 
Keyword – Employees’ Job Satisfactio  
Research type – Mode B 
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